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Bachelor Thesis from the year 2008 in the subject Hotel Industry / Catering, grade: B-, University of Derby,
44 entries in the bibliography, language: English, abstract: Seasonality has long been viewed as one of the
most unique and worrisome facets of the tourism industry. This paper provides an overview and evaluates
the issues of seasonality in an Austrian winter resort. The tourism and hospitality industry faces seasonal
fluctuations of demand every where in the world. As aresult diverse problems occur for hotelsin the tourism
regions, such as overuse of facilities, seasonal environmental congestion and off-season unemployment. This
paper reviews these issues taking the case of an Austrian Hotel, and examines the seasonality problem and
poses some solutions to increase overnight stays in the shoulder season and increase the turnover. This study
isdivided into five chapters. First of all an introduction of the subject area, the aim and objectives of the
study are given. The literature review critically reviews previous papers and works. It includes the secondary
research that is required for the purposes of the study. A range of theories and factors that have been
previously discussed and studied by other researchers are presented. The methodology of the study and
includes the methods that have been adopted in this research and for this specific study. It justifies and
explains the survey development process, the questionnaire design and gives emphasis on the reliability of
the results being taken from the research method. For the analysing of the 228 valid questionnaires, the
researchers used the statistic program SPSS. The datais presented via tables and graphs. This analysis
presents various tables and graphs in relation with the questions of the questionnaire distributed in the
visitors of the hotel. The analyses and the recommendations of the author conclude this research.
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From reader reviews:
Frederick Warren:

Do you one among people who can't read enjoyable if the sentence chained within the straightway, hold on
guysthisaren't like that. This An Investigation Into Seasonality - How to Increase Overnight Staysin the
Shoulder Season: A Case Study in Austria book is readable simply by you who hate those straight word
style. You will find the info here are arrange for enjoyabl e studying experience without leaving possibly
decrease the knowledge that want to supply to you. The writer regarding An Investigation Into Seasonality -
How to Increase Overnight Staysin the Shoulder Season: A Case Study in Austria content conveys prospect
easily to understand by many individuals. The printed and e-book are not different in the information but it
just different asit. So, do you even now thinking An Investigation Into Seasonality - How to Increase
Overnight Staysin the Shoulder Season: A Case Study in Austriais not loveable to be your top list reading
book?

Troy Munoz:

This book untitled An Investigation Into Seasonality - How to Increase Overnight Stays in the Shoulder
Season: A Case Study in Austriato be one of several books this best seller in this year, honestly, that is
because when you read this e-book you can get alot of benefit onto it. Y ou will easily to buy this specific
book in the book retail store or you can order it by means of online. The publisher of the book sells the e-
book too. It makes you more easily to read this book, since you can read this book in your Cell phone. So
thereis no reason to you to past this book from your list.

Bert Martinez;

Are you kind of active person, only have 10 or 15 minute in your day time to upgrading your mind skill or
thinking skill even analytical thinking? Then you are having problem with the book when compared with can
satisfy your short period of timeto read it because al of thistime you only find reserve that need more time
to be go through. An Investigation Into Seasonality - How to Increase Overnight Stays in the Shoulder
Season: A Case Study in Austria can be your answer since it can be read by a person who have those short
gpare time problems.

Nancy Jones.

Many people spending their time frame by playing outside along with friends, fun activity together with
family or just watching TV the entire day. Y ou can have new activity to enjoy your whole day by looking at
abook. Ugh, think reading a book can really hard because you have to bring the book everywhere? It all
right you can have the e-book, having everywhere you want in your Cell phone. Like An Investigation Into
Seasonality - How to Increase Overnight Staysin the Shoulder Season: A Case Study in Austriawhichis
keeping the e-book version. So , why not try out this book? Let's notice.
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