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An important contribution to the literature of organizationa behavior and communication, this volume
explores the strategies and issues involved in conflict management. The contributors represent avariety of
academic disciplines and their treatment of the subject is both comprehensive and multidisciplinary in nature.
Taking as their focus the premise that certain types and levels of conflict can have positive consequences, the
authors present an in-depth look at the techniques available to manage conflict within organizations and
groups, between individuals, and among nations.

The volumeis divided into five major sections, each addressing a particular aspect of conflict management.
In Part One, the contributors look at organization conflict, examining issues such asinterpersonal conflict on
the job, the nature of destructive criticism, and different styles of handling conflict. The second section
addresses the critical relationship between communication and conflict with separate chapters devoted to
communications theory, divorce mediation, the role of argumentation in bargaining, and bargaining
strategies. Subsequent sections discuss negotiation and mediation, while the final section provides an
integrated perspective on conflict management theory and practice. Each section begins an introductory
essay that sets the following papers in context, making this an ideal set of readings for coursesin
organizational behavior, resources management, and communications.
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From reader reviews:

Roberto Reyes:

Why don't make it to be your habit? Right now, try to ready your time to do the important work, like looking
for your favorite publication and reading a e-book. Beside you can solve your trouble; you can add your
knowledge by the e-book entitled Managing Conflict: An Interdisciplinary Approach. Try to make book
Managing Conflict: An Interdisciplinary Approach asyour pal. It meansthat it can to get your friend when
you experience alone and beside those of course make you smarter than in the past. Yeah, it is very fortuned
for you. The book makes you considerably more confidence because you can know every thing by the book.
So, let me make new experience and knowledge with this book.

David Bushy:

A lot of people always spent their own free time to vacation or go to the outside with them family or their
friend. Did you know? Many alot of people spent these people free time just watching TV, or perhaps
playing video games all day long. If you need to try to find a new activity thisislook different you can read
the book. It isreally fun for you. If you enjoy the book that you read you can spent all day every day to
reading a e-book. The book Managing Conflict: An Interdisciplinary Approach it doesn't matter what good to
read. There are alot of those who recommended this book. They were enjoying reading this book. In the
event you did not have enough space bringing this book you can buy the actual e-book. Y ou can mQore
easily to read this book from your smart phone. The price is not very costly but this book possesses high
quality.

Lola Hernandez:

Managing Conflict: An Interdisciplinary Approach can be one of your basic books that are good idea. All of
us recommend that straight away because this reserve has good vocabulary which could increase your
knowledge in words, easy to understand, bit entertaining but nonetheless delivering the information. The
article writer giving hig’her effort to place every word into joy arrangement in writing Managing Conflict:
An Interdisciplinary Approach nevertheless doesn't forget the main position, giving the reader the hottest as
well as based confirm resource facts that maybe you can be one of it. This great information could drawn
you into brand-new stage of crucial contemplating.

Linda Griffin:

Don't be worry should you be afraid that this book will probably filled the space in your house, you will get
it in e-book technique, more simple and reachable. This particular Managing Conflict: An Interdisciplinary
Approach can give you alot of friends because by you checking out this one book you have thing that they
don't and make you more like an interesting person. That book can be one of one step for you to get success.
This reserve offer you information that perhaps your friend doesn't know, by knowing more than various
other make you to be great people. So , why hesitate? We should have Managing Conflict: An



Interdisciplinary Approach.
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